
Disney – Mobile Ordering Instructions 

Step 1 - Download the My Disney 

Experience App 

 

 

 

 

 

 

 

 

Step 2 - Create an Account 

*Note: account holders must be 18 or older 

to have the ability to add a credit card 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3 - Click My Profile followed by 

Payment Method to store a credit card or 

prepaid Visa card to the account 

*Note: Disney Dining Cards & Gift Cards cannot 

be stored, but we will show you how to use one  

 

 

 

 

 

 

Step 4 - Click Mobile Food Orders to start 

your order  

 

 

 

 

 

 

 

 

 

Step 5 - Click Create New Order and choose 

a restaurant and pick-up time within the 

park you are visiting 

 

 

 

 

 

 



Step 6 – Choose your meal 

 

 

 

 

 

 

 

 

 

Step 7 – Click View My Order followed by 

Review Order Summary followed by 

Continue to Checkout  

 

 

 

 

 

 

 

 

 

Step 8 – Click Add a Card to use a Disney 

Dining Card or Gift Card  

 

 

 

 

Step 9 – Enter the 16-Digit Card Number on the 

back of your Disney Dining Card or Gift Card 

*Note: Disney Dining Card & Gift Cards do 

not store within the app. You will have to 

reenter the number for each mobile order 

 

 

 

 

 

 

 

 

Step 10 – Any amount over the Disney 

Dining Card or Gift Card amount will need 

to be charged to a credit card or prepaid 

Visa card   

 

 

 

 

 

 

 

 

 

 

 

 

Step 11 – Click Purchase and Enjoy!   


